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Anti-Social Behaviour Intervention Process Map
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Initial case received by:


Police; Local Authority (Municipality), Housing Org. etc





Agreement reached to apply for ASBO 





Fundamental Breach of undertaking





Formal Intervention Stage 


(Consider all options / remedies & Obtain Police Disclosure)





Early Intervention / Warning Letters / Mediation / Injunction / Possession proceedings / Child Safety Order / Monitoring (surveillance) / Demoted Tenancies





Investigation by Receiving Agency


Liaise with other partners


Consider early intervention 


Lead Agency to complete investigation 


Contact ASB Reduction Co-ordinator





Partner Agencies provide ASB Co-ordinator with evidence* 





Review Stage: All cases to be discussed at the Neighbourhood Casework Panel (Wednesday’s of each month - organised by the ASB coordinator / NRMs) Invite NRMs/Police /Legal / Youth Offending Team / Social Services / Education / Housing / Drugs  Action Team / Anti Social Intervention and Support Team and others.





Agree and Issue Acceptable Behaviour Contract (ABC)





Consider informal undertaking with perpetrator/s (non intervention)





Monitor – if not working potential referral for ABC





ABC breached / rejected





Communicate decision to perpetrator / family


Including final warning letter 





Lead Agency to contact LS for papers to be completed. Liaise with LS re conditions of order and hand over case file.








Seek legal advice





Criminal Action Crown Prosecution Service





Magistrates Court (Criminal Capacity)





Breach of Order - ARRESTABLE





ASB Co-ordinator to ensure  


Intervention work with perpetrator maintained and developed where necessary


Accurate records kept


Monitor for any breaches and report back to the commissioning group regularly


Review regularly in line with policy





Legal Services to apply to court for summons and consider interim order. If interim order granted this should be served personally, with details of application for full order and summons.  Statement of service to be completed





Lead agency to advise Local Authority (LA) ASB Co-ordinator and Local Authority Legal Services (LS) of continued Anti-Social Behaviour and complete case file





ASBO application papers to be submitted to ASB Coordinator for the local ASB Management Group to endorse application





Consider case conference for action plan





Casework by Intervention Team





On facts/merits





On technicality





Order Granted





Order NOT granted





Court Hearing
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